
 

EMTrack® 6.4 Release Notes 
These notes describe highlights of the EMTrack 6.4 release scheduled for Wednesday, May 24, 2023. More 
information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Patient Import Tab 
Administrators and users with the appropriate permissions can now upload patient records in bulk 
using an Excel® or comma-separated values (CSV) file. This feature is helpful in situations such as 
hospital evacuations and medical surge events, as well as when you need to process inbound 
patients from regions that do not use EMTrack. 

On the Import tab, administrators can download the template to guide the creation of their patient 
import file or upload an Excel or CSV file containing the patient data and map it to the appropriate 
field names. With this release, additional documentation will be provided in the Help Center titled 
Patient Import. 

App Switcher Update 
When appropriate, you can access your organization’s other Juvare solutions through the menu on 
the upper left by selecting Other Juvare Solutions. Juvare Login Services opens, with the My Apps 
page offering a dashboard display of tiled links to all your other Juvare solutions.  
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